
TERMS and CONDITIONS 
1. The maximum number of passengers is 12 on day trips and 10 on residential breaks, inclu-

sive of carers. 

2. The Skipper shall be in overall command throughout the trip. Passengers must comply with 
any instructions that the Skipper may give them relating to the movement and mooring of 
the boat and their conduct whilst onboard. The Skipper may refuse to carry any passenger 
whose conduct is considered dangerous or disruptive to other passengers or crew and if 
necessary may cancel or curtail any trip should such a situation arise. 

3. The person nominated as ‘Trip Leader’ shall be responsible for the conduct and welfare of 
the other passengers in their group and shall be required to sign the boat log sheet to that 
effect at the start of the trip. 

4. The Client shall be responsible for arrangement of and payment for transport to and from 
the agreed departure and return point and the provision and preparation of any food re-
quired during the duration of the trip. 

5. If the Client arrives later than the agreed departure time it may be necessary to shorten or 
cancel the trip and any such decision shall be at the sole discretion of the Skipper. 

6. No drugs other than prescribed medicinal drugs are permitted onboard. Smoking is not 
allowed in the cabin. No dogs, except for guide or assistance dogs, are allowed onboard. 

7. Removal and disposal of any clinical or sanitary waste from passengers shall be the respon-
sibility of the Client. Such materials must not be placed in the toilet bowl. The cost of 
clearing blocked toilets will be passed on to the Client as will the cost of any loss or dam-
age by passengers to fixtures & fittings or other onboard equipment however caused. 

8.  Bookings are subject to receipt of a completed and signed booking form accompanied by a  
cheque for the deposit of £25 per trip booked or the total cost. The balance must be re-
ceived no later than 30 days before the sailing date. In the event of cancellation by the Cli-
ent the deposit is non-refundable. Cancellation by the Client, less than 10 days before a trip 
will result in a 100% cancellation charge. 

9. On rare occasions it may be necessary for us to cancel a booking due to circumstances 
beyond our control. We will always give as much notice as possible of any such cancella-
tion and in that event will do our utmost to offer a suitable alternative arrangement. If no 
suitable alternative can be agreed then any monies paid by the Client shall be fully re-
funded. 

10. We shall not be liable for injury to any passenger whilst travelling on, embarking on or 
disembarking from our boats or for loss of or damage to personal belongings unless such 
injury or loss arises due to our own negligence or that of any of our volunteers. 

 

Thursday, 11 November 2010_ SL 

All trips are operated by Wirral Community Narrowboat Trust,   
a Registered Charity No. 1084432 and a Registered Company  No.3853212      

Registered address c/o  1 Hamilton Sq. Birkenhead, Merseyside CH41 6AU 
WIRRAL COMMUNITY NARROWBOAT TRUST (Ltd) 

A Registered Charity No. 1084432 - A Registered Company limited by guarantee No. 3853212 

Please return the Booking Form to  

WIRRAL COMMUNITY NARROWBOAT TRUST (Ltd),  
c/o  1 Hamilton Square, Birkenhead, Merseyside. CH41 6AU 
Enclosing a cheque for the deposit of £25 or full payment 

 
Telephone No. 0151 357 1783 

EMail: booking.team@btconnect.com  
Visit   www.wirralnarrowboats.com 

What to do now! 
Please complete and sign the form (over) and return to the WCNT office en-
closing a cheque for the deposit of £25 or the full payment. 
If you want to be sure the date you choose is available, you should contact the 
office before sending the form. You must send a completed and signed 
booking form (over), with a deposit or full payment within 30 days of 
your initial enquiry. 
 If you  need to talk about your trip, please do not hesitate to contact us on the 
telephone number printed at the bottom of this page.  Remember the office is 
only open in the season, Monday to Friday from 10am to 12noon, March - 
October. At all times, if you leave a message, we will phone you as soon as 
possible. 
Remember, to confirm your booking.  
 Any balance due must be received no later than 30 days before the sail-
ing date. (refer to Condition 8)  



 

Please note:  The balance must be PAID no later than 30 days before the voyage -  
  No refunds will be given for cancellations within 10 days of the voyage. 

BOOKING FORM  - a separate form for each day trip is required  
 

 Trip Ref. No. _________________________ 
 

ORGANISATION       ____________________________________________________ 

CONTACT NAME *   ____________________________________________________  

Position                         ___________________________________________________ 

ADDRESS                     __________________________________________________ 

                                        ______________________________  Postcode ___________ 

Email address: __________________________________________________________ 

Phone No.              _____________________ Mobile Phone No. _____________________ 

I have read and accept the Terms and Conditions of use. I understand that the con-
duct and welfare of the passengers are the sole responsibility of the ‘Lead’ member 
of the group who will be required to sign the ship’s Log sheet to this effect at the 
start of the trip. 

Name  _____________________________________ Position  ______________ 

Signature ______________________________________ Date ….. / ….. / 2012  

Which trip do you wish to book  

 Date of Trip  
(Return date for Residential) 

Preferred date ..… / ….. / 2012 
Return date   …. / …... / 2012 [No. Nights ……] 

No. of passengers  Total (incl. carers) ………. / wheelchairs ……... 

Boat preferred ‘Michael Hayes’ / ‘Pot of Gold’ 

Special requirements  

include £25 Deposit or the FULL 
payment (No CASH taken) 

Cheque for £__________ enclosed 

* Please print the Trip Leader’s name and phone no. here if different from above. 

Name ______________________________Telephone/Mobile No.  _______________ 

TRIP DETAILS 
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